


















CAVAL Reciprocal Borrowing 


Phone Authorisation instructions for desk staff at Host Institution





Check Home institution ID card (if no photo request other ID with photo)





Check that the applicant is clear on NRAMS





Explain that you will attempt to contact the Home institution.  


In future, they must obtain an authorised CAVAL card from their own institution





Telephone Home institution using the CAVAL Telephone Authorisation List at � HYPERLINK "http://www.caval.edu.au/telephone_list" ��www.caval.edu.au/telephone_list�





Inform Home Institution if NRAMS check not done





If registration or renewal is authorised obtain patron status details (U/G,TAFE or Staff, P/G) & borrow until date and write on CAVAL RB card





Place ‘C’ stamp in next 


available box on CAVAL RB card








Fill in ‘CAVAL RB Phone Authorisation ‘ data collection sheet








If blocked inform applicant and do not continue with registration





If unsuccessful ask applicant to go to Home Institution





If authorisation is refused inform the applicant





If new CAVAL card also write patron name, ID no., and Home Institution name 





Complete your own Institution’s enrolment process








